Module Reflections
This type of online class was new to me. I took an online class a few years ago, but it was not interactive. Becoming familiar with the technology for this class is a continually growing process.

The communication skills used in an online class differ somewhat from the typical classroom setting. Response times are longer and the messages must be filtered. The lack of nonverbal communication requires that the reading (listening) skills become more honed. 

The students in this class have very diverse backgrounds. This increases the need to give clear and concise messages for increased understanding.

Constructionism, a "learning by making" theory is very interesting. Learning is an active process based on knowledge and built upon previous experience. This takes time and practice to attain. The course materials must be designed to guide the learner through the process. Instructors must also know the process and the stages well to provide assistance to students when needed.

I am a novice regarding blogs. The blog world is extremely fascinating and useful in a variety of ways. Additional practice with application and design will provide a better understanding of the potential of blogs.
As a corporate trainer, I would use a blog as a reflective journal and a place to collect valuable websites and contact information for personal and professional growth. The growth would foster knowledge and understanding of information and concepts which could then be relayed to an audience in the business setting.

The information from this module was valuable in a variety of ways. It will be referred to as resources at a later date. 
Module-2 Reflection
According to the article, “Defining and Redefining Community”, years ago a community were place-based. It was defined by the members and based on their home, background, religious affiliation, etc. People who wanted to feel part of the group confirmed to certain pre-established norms. No one wanted to be deviant or “rock the boat” by expressing a different opinion or behaving in a different way to avoid feel alienated from the community. 

The work environment is a community as well. It is based on longevity (informal leaders) and is position-based. This is shown in a variety of ways. The company culture is the community of an organization. The culture is dictated by the leader and the positions of power within the organization. 

To avoid “rocking the boat” in the work environment, employees stay within the pre-established norms and follow the “unwritten rules” that are felt but not expressed. Individuals want to avoid being deviant and not upset their culture. Being deviant could be not attending a company event held on a weekend or not staying later at work than other employees.  

It is interesting to see the slight culture shift when people are moved to a different area or a different department or when someone leaves or joins the organization. It is always interesting to watch new people try to “figure out” what the cultural norms are and how best to fit in. You cannot change the core of this culture. You can influence it and over time it may shift somewhat, but as long as the leaders and informal leaders remain the same, the core of the company culture usually remains the same.

Things have changed with more computer-mediated communication (CMC). Communities are no longer a place. Our personality may change or we may display a different personality when online. People may recreate their own identity or engage in a combination. This contributes to the changes CMC in the social world. 

We must be able to express ourselves effectively, maintain a sense of privacy both internally and with our communications. We need to adapt to emotional issues in written form and have the ability to create a sense of online presence.

Introverts may have an easier time creating a virtual environment because they are less outgoing and can process information internally. It is more comfortable for an introvert to think about information before responding to it. They have less difficulty entering a virtual community. 

Extroverts may tend to feel more comfortable processing verbally among others. Extroverts may choose higher levels of noise in their learning environment and perform better in the presence of noise than introverts do. Extroverts will need to establish a sense of social presence in the group.

Facilitators teaching online use a different approach than in the classroom. They interact as peers and share more personal information than they would in a typical classroom setting. The facilitator and the students learn and grow together as a group.

The effectiveness of the virtual community built within an online group depends in large on the goals, ethics and communication; the established “norms”.  Certain basic steps must be done to establish an online community. There must be a clearly defined purpose of the group. A distinctive gathering place must be established. Effective leadership must be promoted; norms and a clear code of conduct must be established.  A range of member roles should be created. Subgroups must be allowed and facilitated. Members are allowed to resolve their own disputes. If these steps are taken a connection can be created that is stronger than a face-to-face group.

A community is developed from sharing and creating a more intimate bond between the members of the group. “Our communities today are formed around issues of identity and shared values; they are not placed-based” (Palloff, 1996).

Myths and Constraints of online teaching and learning

Learners unable to adapt                                                                                              People learn in a variety of ways and online course materials can be integrated to include more audio and visual queues to address the needs of the learners.
Time requirements for instructors are less                                                                        This is an incorrect statement, because they are “on” 24/7. The students have different work schedules. There may be several times zones to consider.
Online classrooms are not as social as face to face classrooms                                     This is incorrect. Classrooms are spaces that are organized to promote learning. The barriers of time and distance do not deter from the community that can be developed.  The virtual classroom can have all the character of a regular face-to face classroom.

Technology will always work                                                                                              In the perfect world technology will always work. Unfortunately this is not always the case. Dial-up connections can be slow and stop or jam and lockup for no apparent reason. This can be frustrating and loses precious time for both the learners and the instructor.

Constraints

Students have different levels of technology                                                                         The students come to class with different levels of technological experience. It is important to provide clear instructions and the opportunity for a discussion box and other avenues for assistance.

Time zones                                                                                                                     When are the assignments due, according to which time zone?  For some students it may be morning, for others it is evening. This is further complicated by some students working out during the day and others who have the summer off and can initiate and participate in discussions throughout typical work day hours.

Copyrights

I was amazed by all the information on copyrights! I never realized how much is involved in this area. There is so much to learn and remember. The rules are different for non-profit schools than for profit schools and businesses. 
I was surprised that a legally purchased video on DVD could not be viewed as part of an online class without special permission. I was also amazed that parts of a television broadcast can be used in a classroom if the requirements are followed.

The world of copyright information is a bit overwhelming. How can one hope to remember everything? How do we keep informed of the changes? This is a crucial topic that requires ongoing investigation. Copyright lawyers will need to be employed to assist with questions.

Module-3 Reflection

Essential Questions

Certain types of questions should be asked for online classes to promote learning.  Essential questions would be asked first and serve as a base for all other questions. This type of questioning probes the deepest life issues. They organize the focus of the topic. Subsidiary questions follow essential questions. They combine to help build answers to the essential questions.  

Voice

In an online learning environment, the basic rules of Netiquette should be followed. As a facilitator online, there are additional rules that are used as well. Strategies and mechanisms should be used to set the tone of the online discussions. Humor or emotions should be inserted to add the dimension of personality. Effective transitions should be used to form social dialogue and more substantive interactions. Facilitators may need to redirect conversations when necessary to keep the participants focused on the learner topics. Multimedia can be added to online learning to build a sense of being in a physical classroom. Friendly conversation in general should be used to support and sustain the dialogue. 

Tone

Think of voice as the diagnosis and tone as the character of online writing. Online learning is text –based medium. Tone is the layer that adds depth to the rationale. It should be built into the writing. The tone keeps the readers attention and helps to relay the meaning of the message. Tone can make the text open, friendly and inviting for the learner and will help to prevent misunderstanding and relay the emotions of the sender. According to the article, useful tones for online learning include: nurturing, humorous, imaginative, neutral, curious, analytical, informal or whimsical. The neutral tone would be effective to use as baseline. The analytical is an analysis in a neutral tone. An informal tone can be used to lighten the delivery when a curious tone is needed to ask certain questions. Inspired tones work well for the humorous, whimsical and imaginative questions.

When we present a class in a physical classroom we consider many things including: the seating arrangement, lights, AV equipment, etc, (and facilitators speaking skills) including: eye contact, effective use of gestures, pitch, rate, movement as we speak, encourage open discussion etc, etc, 

Online facilitators do the same thing but in a different way. They must make the learning environment comfortable through organization and consistency, etc. They must ask the right questions. Essential questions must be asked to organize the focus of the topic and promote learning; followed by subsidiary questions to help build the answers. Voice and tone must be considered as well. The voice is concerned with setting the tone of the discussion. The tone is the personality which helps to relay the meaning of the message.

In online learning, the facilitator is a guide, like a shadow in the background. They must have a keen sense of when they should present themselves to offer assistance. They must understand that learners need to be more self-directed in their online learning. Too much intervention by the facilitator will reduce the responsibility of the participants for their learning. This is quite a different approach from classroom facilitation. 
Communication online is not as immediate as in the physical classroom, where we can redirect our statement based on nonverbal feedback from a participant. With online learning, participants can have an "equal voice" in the class however, facilitators must be patient and allow for the "wait time" (Roadblocks and Getting Back on Track) for participant responses. Students have different life schedules and will respond at different times.  

Online facilitators must be good active listeners and be able to "read between the lines" and interpret what the participants are thinking. The interpretation of the information from the receiver may be different than what the sender had originally intended. Students may get side-tracked from the intended topic and facilitators may need to provide interventions.

This is why establishing ground rules are very important to build a common ground. How do facilitators know when to respond and when to wait and see if others will share? How do they know if a project is not going well or the student does not grasp the concepts or is experiencing computer problems or life issues unless the student shares?  How do we know what the students embedded assumptions are? I think it begins with building a relationship that is based on trust and respect.

The students can face challenges with learning new forms of technology and the structure of the online class. All of this becomes more complicated when there is a problem with computers, programs and internet connections.

The more I learn about online learning, the more I realize that online facilitation is really quite an art. The facilitators must be skilled in various types of technology to assist students when needed. They must also adapt their teaching style to be effective in an online learning environment.
Wiki

The Wiki is a type of a message board or online journal. It is known as “simple user-editable data storage.”  The first Wiki was born in 1995 to hold a pattern repository. The name was taken from the Hawaiian term “WikiWiki” or “Super fast” (Tonkin, 2005).

Wikipedia is a famous online wiki encyclopedia. Wikis are websites that erase boundaries between authors and readers and encourage collaboration (Barton, 2004).

Wikis display the top version of the page; however they do save every version of a page. Old versions can be accessed by examining the “History” of the page (Barton, 2004).

The Wiki is a space that contains pages that can be freely written or edited by anyone with accessibility. Additional pages can be added with the addition of Wikiwords. They are usually not written in HTML.

There are pros and cons of using a Wiki as an instructional tool. After the initial learning of the program, it is a fairly easy to use technology. It encourages students to write and brainstorm more as a group. The past work can be accessed for review and aid when continuing the thread. Multimedia can be added into the teaching and the individual student activity can be traced.

There are also some challenges for facilitators when using Wikis. The focus will need to be organized. The URL may be needed when the assignment is due to review all of the postings. It will need to be set up so only the instructor has the ability to delete postings to avoid losing students’ work. There is always the possibility of losing the site due to technical difficulties.

The students may have different comfort levels with computers. The pressure of posting requires constant attention and work. The concepts must be learned before the posting can begin which delays the postings.  It takes time to create organized well-thought out posts.

A Wiki could be used for a club or organization to exchange ideas or collaborate. They are a tool for brainstorming. Wikis live on and on, blossom and grow.

While there are some very good uses for Wikis some information is best stored by a more private means.  If someone writes their own poetry, a novel or an article for a magazine, etc., the Wiki would not be the author’s choice.

When the class is over, I wonder how much the Wikis will be used.  My guess is that with Wiki, blogs as well as the 2nd 3rd or 4th e-mail addresses that some have will be seldom be used as time goes on.

Module-4 Reflection

I understand the need for a type of online learning assessment. The use of online assessments can save facilitators time once established. This does require additional time up front to initiate the set up process.
According to the Five Practical Guides to Online Assessment article, the three main overall items of importance to consider with online assessment are: access and usage, quality of teaching and learning and technical and administrative. Designers must answer certain questions when creating online assessments. Is it user-friendly and accessible? Is it reliable as a resource? Have the costs of printing been considered? Is this the best way to present the information? Have time elements been considered? The goal should be quality rather than quantity.

The mode of the technology must be considered with online assessment and how the student learning will be influenced as a result. This could allow for a variation of start and completion times to adjust for life schedules.

According to the AUTC article, some types of online assessment can encourage students to focus on lower level cognitive skills. This is especially the case with online assessment that concentrates on multiple choice and true/false tests. This is not regarded as advantageous in a higher education environment. These approaches are not conducive to higher order thinking skills such as critical evaluation. If time is saved with multiple choice and true false tests, but the result is a lower level of learning, than the education is ultimately compromised as the result. 

Online learning measures endurance and the ability to learn and problem solve. The students must take the initiative to learn and apply in the setting and relate the concepts to their own work environment. 

Tests should be only one part of the overall assessment. Online learning is an experience.  Information must be absorbed.  A new means of communication is discovered that requires a different approach. There also the differences in learning styles to consider. Not all students do well with multiple choice tests.  Some prefer essay questions or projects.

Developing an online assessment tool begins with establishing clear educational objectives.  The assessments should be designed to enhance critical thinking and encourage learning through discovery. Critical thinking assessments encourage inquisitiveness and stimulate further growth.

Plagiarism

I was simply amazed at the degrees and levels of plagiarism! I thought plagiarism generally referred to copying paragraphs word-for-word. I never realized that forgetting to cite the source after a couple of sentences, or a small section of paraphrased information, while including the references in the bibliography was considered plagiarism. 

According to the Assessing Learning in Austrian Universities article, not contributing as equally to group work was considered plagiarism. This was surprising to me. Often when working in groups in the past, I have done a greater percentage of the written assignments. Some members lagged, did not take it as serious or claimed that they had poor writing skills. 

When creating online assessments, facilitators should design them to minimize the opportunity for students to plagiarize. The questions could be placed in a random order and changed regularly. The essay questions could be changed for different classes and semesters. Case study situations and reflections could be used as assessments. Including assignments that require personal experiences will inspire critical thinking and reduce the risks of plagiarism (36 Strategies to Minimize Plagiarism).
Group Work Assessments

I found the three sites for posting the survey and quizzes to be very interesting. I opened a manager and group member account on ProfilerPRO. Unfortunately dial-up is unpredictable and I was logged out several times in the process of trying to complete the survey. The color graphic display of the results was appealing. The ProfilerPRO seemed to be well designed and was relatively easy to follow. I appreciated and utilized the tutorial that was available to walk me through the process.

Our quiz was posted on Discovery. I appreciated that the format supported the opportunity for open-ended quiz questions.

Module 5 Reflection
Evaluating Web Pages

There are so many things to consider when evaluating a Web page. Assembling a written checklist for review will help to develop a systematic mental checklist. Below is a table of some items that should be considered as part of the list (21st Century information Fluency Project and UC Berkeley Library).

	Author
	Reliable source, related to topic

	Site
	National or international, org, edu, gov, mil, us, library, newsprint, etc.

	Page includes:
	Name of organization, institution or agency, e-mail contact for author 

	Dates
	Reliable date and/or updates

	Links
	Additional pages, site

	Page layout
	Professionally done, grammar,  correct tone for topic, etc

	Bias
	No recognized bias 

	Expert reviewed
	Peer reviewed journals, expert on topic

	verification
	Information objective, support by facts, stats, dates, etc.

	Ethical
	Free source, copyrights

	References
	Included in article, dependable


I found the hoax Burmese Mountain Dog story to be very interesting.  Investigations of this story lead to the discovery of the American Kennel Club Web site. I enjoyed reading about the pure breed dogs. This also brought to mind the question of possible harm that is caused from hoax stories.

I wonder how many unsuspecting people have been harmed by hoax sites. Damage is caused by believing nonfactual information. A scam from a hoax site could lead to an over inflated cost for the purchase of a non-original item. The reputation of a business, organization or individual person could be harmed by false information. 

I believe it is up to us as trainers and educators to provide information for our students to help them detect hoaxes and recognize valid and reliable Web sites. We have probably all heard the story about "teaching them to fish" instead of giving them one. Giving students the skills they need to be successful will help them to be more effective life-long learners. This begins with teaching them how to do effective research.

Searchroll Reflection 

I choose this topic because I am a certified ServSafe® instructor. The Searchroll will serve as a resource to find key information on a topic that relates to a particular chapter in the ServSafe Coursebook. It is also an opportunity to create awareness of certain websites for restaurant managers that they could use as a future resource. 

Some key words I used were: restaurant. fda, gov., restaurants. org., restaurant.org, inspection.gov, cdc.org, “safe food handler” and NRA.org. 

I browsed the sites using the words restaurant., fda., gov. and many of the sites had links that referred to the Centers for Disease Control and Prevention (CDC). For example the Morbidity and Mortality site is from the CDC site, so that was selected as a site. Using the inspection.gov key words located the Food Safety and Inspection site. 

It was interesting that using the key words restaurants.org provided a locator to a list of restaurants. The words restaurant.org was the web site for the National Restaurant Association (NRA). 

 I tried the key words NRA.org and got the National Rifle Association. That may deal with food, but restaurants prefer the processed type.

It is helpful to have a few broad sites is to lookup information on certain topics.

I placed some sites on my blog to use as a reference as well.

The topic I choose is very broad so I divided into two Searchrolls. The task was still difficult because there is so much information. I picked a few main sites to use a resource for information. The sites I included were:

	Site
	Web address

	www.cdc.gov
	Centers for Disease Control and Prevention (CDC)

	www.vmcfsan.fda.gov
	US Food and Drug Administration

	www.safefoodhandler.com
	Safe Food Handler. Com

	www.foodhandler.com
	FoodHandler Inc

	www.fsis.usda.gov

	US Dept of Agriculture

Food Safety and Inspection Service

	www.restaurant.org
	National Restaurant Association

	www.ific.org
	International Food Information Council Foundation (IFIC)


My Searchrolls were:

Foodborne Illness Information

http://rollyo.com/rzimboo/foodborne_illness_info 

Food Safety Information

http://rollyo.com/rzimboo/foodsafety_information/
Model 6 Reflection (optional)

The critical reflective teacher article created an awareness involving the dimension of the sociological factors that are alive and well in a classroom. This exists between the teacher and the students and within the student peer group. How we, as teachers perceive our intentions and how the social factors are interpreted are not necessarily how they are internalized by the students. Do we really have full awareness of our motives? Do we misread how others perceive our actions? Do we blame ourselves for problems we did not create? These are reasons why teachers must have a habit of critical reflection. 

Critical reflection will help diagnose the assumptions that may or may not be obvious to us. We think and act based on our assumptions. Three broad categories of assumptions are paradigmatic, prescriptive and causal. Paradigmatic assumptions are the hardest to recognize because we assume they are valid portions of reality, based on facts we feel are true. Paradigmatic assumptions are examined critically only with much reluctance and resistance. It takes a considerable amount of evidence and experience to the contrary to change them. Prescriptive assumptions involve how we think something should be happening in a particular situation. These assumptions are grounded in and are extensions of our paradigmatic assumptions. The causal assumptions help us comprehend how the world works and the conditions under which processes can be changed. These are generally stated in predictive terms and are the easiest to uncover. For critical reflection, the goal is to find the embedded assumptions. This begins with the causal assumptions and then through the process of the prescriptive and finally the paradigmatic assumptions (What it Means to Be a Critically Reflective Teacher).

Reflection does not become critical unless it includes two distinctive purposes. First we must understand how considerations of the power undercurrent frame and distort the educational processes and interactions. Secondly, we must question the assumptions and practices that seem to make things easier but may work against our own best long-term interests (What it Means to Be a Critically Reflective Teacher).

Without the use of critical reflection, we accept blame for problems that we have not caused. We may think the resistance to learning is caused by something that is lacking. A nasty circle of innocence and blame can occur. We run an ongoing risk of making bad judgments and poor decisions by justifying what we do. When we take action based off non-examined assumptions we believe that others are reading into the actions according to the meanings that were intended (What it Means to Be a Critically reflective Teacher).

As teachers, we will only build real collaboration unless we earn the students’ trust by acting democratically and respectfully toward them (What it Means to Be a Critically reflective Teacher).

Adult Learning: An Overview

Further Research

The ten important issues in the Further Research section of the Adult Learning article created more awareness for me of the complexities of adult learning.

Ten Important Issues About Adult Learning

	1
	Greater definitional and clarity is needed

	2
	Greater attention is needed for the interaction of emotion and cognition

	3
	Adult learning is a more socially embedded and socially constructed phenomenon

	4
	More cross-cultural perspectives are needed to break the Eurocentric and North American dominance in research in adult learning and understand inter-cultural differences.

	5
	Gender learning roles are misunderstood 

	6
	More research is needed on skill development to connect adult spiritual and significant personal learning 

	7
	Greater credibility should be given to adult experience

	8
	The growing recognition of studies in adult learning should be solidified 

	9
	Adult learning research should be integrated with research on adult development and adult cognition.

	10
	Greater attention is needed between the links of adult learning and learning at other life stages


Module 7 Reflection

E-Portfolios can be used by many people for many different uses. They can assist both students and teachers from K-12 through graduate school. Artists use them to store their creative works. Investors and consumers can use financial E-Portfolios to serve as records for investments and represent individual monetary worth. Business owners and managers may find E-Portfolios useful for business information, equipment repairs and maintenance, team development, marketing ideas and menu development, etc.

A barrier of E-Portfolios, like any other means of information storage, is that the information may need to be updated regularly.

In the past several years assistive technology has blossomed from voice-activated software to keyboard adjustments to onscreen keyboards. This helps people with special needs "connect to the world" and have a real sense of belonging. Assistive technology may be their only “life line” to learning outside their homes.

In one video clip, a boy mentioned that he could listen to the digital book and no one would know that it was a book and not his favorite music. This made me think how people with disabilities may feel ostracized. 

We adapt our training materials and methods to meet different learning styles and Multiple Intelligences. Students with special needs also need to be taken into consideration.  Our sites can be user-friendly for special needs users as well. Assistive technologies should be explored for availability if/when the need arises.

 We had a personal example of a physical disability in our family. The situation involved our daughter, Anita. She had an illness when she was 10 years of age. She had incredible pain in all her joints and muscles for several months. We took her to several doctors who did not know what to do. We finally took her to Mexico for treatment. With medications, therapy and prayers, she has fully recovered. During this illness she was in a wheel chair and was unable to use her hands, feet, etc due to weakness and incredible pain. She taped-recorded her home work assignments and we turned them in to the teacher on audio cassette tapes. If voice-activated soft ware and digital reading were available at the time it would have been very helpful.

Care and compassion must be shown to all students. Additional assistance may be needed for those with special needs. How can we hope to understand what struggles special needs people have with everyday life? Anyone could develop an illness or condition that may need assistive technology. Having awareness and compassion for others is the right thing to do.

Module 8 Reflection

Transforming Courses for an Online Classroom

According to the chapter on Transforming Courses for the Online Classroom, three fundamental questions form the foundation of good instructional design. These questions involve: knowing your students, recognizing what you want the students to do, feel and know as a result of the course and lastly, where, when and with what resources will the students be learning (Transforming course For The Online Classroom).
Knowing your students is important for the success of the class. Do the students work part or full time? Is this their first experience with an online class? What is the background and experience? Knowing this information also will also help when teams are assembled for group projects. (Transforming Courses For The Online Classroom). 
Online classes must be evaluated ongoing throughout the class. Adjustments should be made when necessary throughout the class and after it is completed. 
Accessibility
There are so many things to consider with accessibility issues pertaining to web design. People may have various difficulties with their vision, hearing, reading comprehension, motor skills or have slow dial-up connections. There are many things to consider with the format that may guide or hinder the meaning of the message with our readers (Web Content Accessibility Guidelines 1.0.) 
Web designers should be conscious of the possible differences of their audience and develop content that is user-friendly for various situations. There are many types of text equivalents that can be used to assist the audience. Arrows, list bullets or icons can be used to provide direction. Pictures, sound, video, colors charts, tables, graphs, maps, or audio files can be used to assist people with various disabilities (Web Content Accessibility Guidelines 1.0.) 

Other elements like the choice of colors must be considered. When using two colors, it is important to ensure that the foreground and the background colors are not the same hue so create contrast. The colors should be used to provide assistance and not purely for aesthetics (Web Content Accessibility Guidelines 1.0.) 

Assistive Technology 

People with disabilities can gain assistance through the use of various technologies. A screen magnifier can be used to enlarge the font. Voice recognition software can be used to dictate text into the computer. A screen reader reads text and inputs the information into a sound synthesizer or refreshable Braille display. Using high-contrast color schemes can make the screen easier to view. This can be combined with color combinations and font sizes (508 Awareness).

This topic is new to me and will require a great deal of further investigation. 
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